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Your heart is pounding, pupils at maximum 
dilation, and the sweat is pouring down your 
face.  Your hands shake causing the paper you 
hold to waver tremulously.   “WTF, why is 
this phone bill so incredibly outrageously stu-
pendously high?!”   
 This is called “bill shock” and it’s 
amazing how your fl at rate of $25 a month 
can skyrocket to over $200 while you have 
absolutely no knowledge of what you did to 
get it there.  Did you call Mumbai in your 
sleep, fl y to Europe and rack up some crazy 
roaming charges, or is your carrier simply 
screwing around with you? 
 The Globe and Mail states one in 
six cell phone users in the United States ex-
periences “bill shock,” which then begs the 
question why hasn’t someone, anyone, done 
something about this by now?   
 It might seem logical for a cell 
phone carrier to provide friendly, easy-to-un-
derstand service because, of course, a happy 
customer is a loyal customer. 
 According to an anonymous source, 
cell phone companies don’t purposely try to 
create confusing contracts meant to cause 
multiple aneurysms.  The problem occurs 
when you’ve got a page loaded with infor-
mation combined with a person who is only 
thinking about waiting to rip open the box 
to get their hands on their new Blackberry 
Curve.  You can avoid the appearance of these 
“unforeseen” charges by simply relaxing and 
actually reading through the contract, making 
sure you understand what you’re reading.
 If you didn’t take the time to read 
through your contract, then you’ve prob-
ably torn up your bill in frustration or angrily 
called your carrier asking: “Where the hell 
did these charges come from?”  The problem 
is that cell phone companies are very com-
fortable with your angered confusion because 
they make a steady and predictable income 
from consumer contracts, and then additional 
profi t off of optional charges.    
 Another issue many cell phone users 
have is monitoring how many minutes they’re 
using, and only too late, when the money is 
due, realizing they shouldn’t have spent that 
extra hour talking to old Aunt Mabel (as if 
you had a choice, really).  
 Fear not, though, there is a solution..
well, as close to a solution as possible without 

abandoning your carrier and vowing a life of 
a caveperson.  
 If you’re having a lot of issues with 
going over your allotted minutes then every-
daymoney.com recommends an application 
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called Pageone.  Pageone allows you to check 
your account, letting you know when bills are 
due and helping you keep track of minutes as 
well as text messages. 
 Also, another way fees can sneak in 
is from the ever-present and ever-annoying 
phone scams.   Such scams can range from 
getting incoming texts from an unwanted 

promotional advertiser to a “daily horoscope” 
service that is still billing you months after 
you’ve requested a stop to the service.  
  Maybe you think you can avoid this 
hassle altogether by simply being cautious. 

You may even register a new cell number in 
hopes of clearing the slate to rid yourself of 
those spam texts and 1-900 calls you keep 
getting. 
  Your vigilance could all be for 
naught, though, if you become one of the un-
lucky few who are assigned a ‘dirty number’.  
A ‘dirty number’ refers to a cell number in 

which charges are shifted over to the new cell 
phone owner who is charged for services the 
previous owner may or may not have ordered 
(in this case, one person’s garbage is not an-
other person’s treasure).  
  If you insist upon a new number for 
whatever reason then here’s a tip to make the 
transition run as smoothly as possible.
  Our anonymous source says don’t 
go into the store to request the change.  The 
store representatives will most likely charge 
you when you could call customer service 
and deal with someone who most likely has 
way more power than the dude standing be-
hind the counter.  And if the nasal voice isn’t 
as helpful as you’d appreciate, simply end the 
conversation and call back because most like-
ly you’ll be talking to a completely different 
person!
 Relax, and remember to breathe, 
because there are some things you can do if 
you fi nd yourself in the hole. Try contacting 
your carrier; be adamant that the charges be 
reversed or refunded. 
  If no one seems to be listening and 
the bill is outrageous, you could potentially 
follow up with legal action and in some cases 
consumers can join pending class action law-
suits.    
 Lastly, mythical phone virgins, if 
you do exist you’re not forgotten!  If you’re 
completely unsure of how to dip your toes 
into the phone market circus, consider start-
ing with a pay-as-you-go phone. 
 Our anonymous source advises to 
gauge how much you’re using your phone 
in the fi rst couple of months and then head 
into the store to choose the plan that’s best for 
you.  In the long run, the plan is the smarter 
decision as you save on the cost of paying for 
a phone and you get more bang for your buck.  
The only time you should veer away from a 
plan is if you’re a) moving relatively soon, b) 
only use the phone if you’re stranded on the 
side of rural route 69, c) you can hardly afford 
bread, much less a phone and lastly, d) you 
tend to drop all technological devices down 
the toilet or in the washer.
 If this information has turned you 
into a nervous pile of spaghetti Bolognese 
and/or you’re unbelievably fed up with a bill 
that seems more in the price range of a car 
payment, then there’s always the option of 
unhooking yourself completely-but, alas, I 
make no promises your social life will stay 
intact. 

For many users, a cellphone can feel like more hassle than itʼs worth.
STEPHANIE HAUCK / THE SILHOUETTE 

out especially because I was away from home 
and on campus 24/7. University broke bound-
aries...high school is catty, cliquey and you’re 
really kind of afraid to be anything different 
from everybody else. But here there are 21, 
000 undergraduate students and there are 
clubs for everything, like the 
QSCC.”  
 Dunn admits that there 
is the odd person here and there 
who quite obviously displays 
homophobic attitudes: “I’ve 
had some people yell ‘faggot’ 
at me. But there will always be 
those people in the world...I just 
take it in strides.” 
 Homophobia is far 
from dead at McMaster, let 
alone the outside world. Brad-
ley stresses the point that with 
one person in ten identifying 
themselves as queer, it’s important that we 
work towards a tolerant community both on 
campus an in other parts of our lives.

I know that we 
as a school can 
extend that wel-
come to every 
single person, 

regardless of who 
they happen to 

love.”

 Although homophobia remains a 
cruel fact of reality, our liberal generation 
has indeed moved, and continues to do so, 
towards a more accepting and inclusive en-
vironment. The progressiveness of universi-
ties nowadays, particularly McMaster, indi-

cates that we are well on our 
way to achieving this.
 As Bradley makes clear, 
“McMaster is an excellent 
school; it’s got fantastic aca-
demics, and awesome school 
spirit. Its staff are helpful and 
its student are welcoming. I 
know that we as a school can 
extend that welcome to every 
single person, regardless of 
who they happen to love.”  
 For more information on 
QSCC, their services, or any 
related information check out 

the MSU website or visit the QSCC offi ce 
located in the McMaster University Student 
Centre (MUSC), room 221. 
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Community Events
Saturday Sep 25, 2010
Ghost Walk 
Ancaster 

See the hermitage ruins, reserve now!

Satuday Sep 25, 2010 1 p.m.-11 p.m.
Supercrawl

Satuday Sept 25, 2010 
Hamilton Ticats vs. Saskatchewan 

Visit msu.mcmaster.ca/com-
pass for more information!

Saturday Sep 25, 2010
Ghost Walk
Ancaster Ancaster Ancaster 

Satuday Sep 25, 2010 1 p.m.-11 p.m.
Supercrawl


